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 Ngā Tān ga t a  Microfin a n ce  Tr u s t   
Ge t  Con t ro l In t e re s t  Fre e  Loa n  

AND 
Fin a n cia l Me n t or in g/ Bu ild in g Fin a n cia l Ca p a b ilit y Se rvice  

Agre e m e n t  
 

 
BACKGROUND 
 
Ngā Tāngata  Microfinance  Trust was launched  in  2011 to  con tribu te  to  socia l justice  by p rovid ing a  
sa fe , fa ir, and  a fford ab le  op tion  to  low-incom e  fam ilie s, and  a  pa thway to  financia l and  socia l 
inclusion . With  loan  cap ita l p rovided  by Kiwibank, Ngā Tāngata  Microfinance  Trust (NTMT) offe rs no 
in te re st, fee -free  loans, ca lled  Ge t Con trol up  to  $5,000 for pe rsonal and  fam ily we ll-be ing includ ing, 
counse ling, hea lthcare , ed uca tion , and  tra in ing or o the r household  needs such  as com pute rs, m obile  
phones, TV's , fences, car repa irs  and  re lie f of h igh-in te re st deb t.  
 
The  purpose  of NTMT's loan  p roducts is to  assist in  the  p reven tion  and  a lleviation  of unm an ageab le  
and  unproductive  h igh-in te re st deb t. Our working m ode l ope ra te s by bu ild ing partne rsh ips with  
Financia l Mentors with in  Financia l Mentoring Se rvice s th rough  whom  we  can  p rovide  loans for asse t 
bu ild ing, and  deb t re lie f a ssisting low-incom e  fam ilie s who have  been  trapped  by h igh-in te re st deb t. 
Our loans rem ove  the  in te re st costs  and  increase  weekly cash  flow often  re storing adequate  food  and  
othe r necessitie s in to  the  hom e  budge t. The  bu ild in g of a  fam ily's  financia l capab ility is  a  critica l p art 
of the  p rocess for us. 
 
Ngā Tāngata  Microfinance  loans a re  ava ilab le  to  Financia l Mentoring/Build ing Financia l Cap ab ility 
(BFC) Se rvice s following the  sign ing of the  Se rvice  Agreem ent, in itia l tra in ing, and  ongoing support 
from  NTMT’s Budge t Se rvice  Coord ina tor. NTMT loan  app lica tions a re  ava ilab le  to  se rvice s on  the  
app lica tion  and  recom m e ndation  of the ir tra ined  Financia l Mentors. 
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FINANCIAL MENTORING/ BFC SERVICES 
 
The  Se rvice  will work a longside  app lican ts and  with  the ir pe rm ission  will: 
• Check the  clien t is  rece iving a ll gove rnm ent en titlem ents and  advances via  Work and  Incom e ; 
• Estab lish  if any o the r subsid ie s or advances a re  ava ilab le  from  Work and  Incom e , to  the  clien t 

for item s such  as e .g. hearing a ids, and  othe r sources of cred it re lie f; 
• Ensure  the  clien ts situa tion  fits  the  loan  crite ria : 

 has the  app lican t been  a  clien t of the  Financia l Mentoring Se rvice  for a t le ast two m onths 
which  he lps to  asse ss willingness to  repay 

 are  they a re  e ligib le  as per the  crite ria  
 has the  app lican t com ple ted  a  curren t and  proposed  budge t to  ensure  they have  the  

capacity to  repay 
• Provide  as part of the  loan  docum enta tion : 

 In itia l In te rview form , accom pan ied  by Privacy Waive r (if clien t agrees) 
 Budge t Workshee t (current and  p roposed) 
 Curren t Debt Schedule   
 Cash  Flow (as requ ired) 
 Loan  Agreem ent 
 a ll o the r requ ired  in form a tion   

• Se t-up  an  MSD red irection  or an  au tom atic paym ent from  the  clien t’s  account or a  work pay 
deduction  

• Em ail the  Loan  Agreem ent to  the  Ngā Tāngata  Microfinance  Loans Office r 
• Work with  the  clien t  th roughout the  dura tion  of th e  loan  to  m onitor and  sup port the  clien t 
• Transfe r the  clien t case   if the  clien t m oves to  anoth e r loca tion  and /or connect the  clien t with  

anothe r Financia l Mentoring/BFC se rvice  in  the ir new loca tion  
 

NGĀ TANGATA MICROFINANCE TRUST 
 
Ngā Tāngata  Microfinance  Trust will: 
 
• Provide  tra in ing and  ongoing support for BFC sta ff or volun tee rs  
• Reply to  que rie s p rom ptly 
• Seek to  assist in  the  m aking of an  app lica tion  a roun d  loan  fit and  p rocedure .  Please  con tact the  

Budge t Se rvice  Coord ina tor on  support @ntm .org.n z  
• Process app lica tions rece ived  and  any que rie s p rom ptly  
• Provide  loan  fund ing when  conditions a re  m e t, up on  approval  
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COMMUNICATIONS            
• Applica tion  enquirie s: The  con tact de ta ils  for the  NTMT Loans Office r a re : 

Em ail:  app lica tions@ntm .org.nz       
• Loan  enquirie s: The  con tact de ta ils  for the  NTMT Finance  and  Data  Managem e nt Office r a re : 

Em ail: finance@ntm .org.n z   
                 

NGĀ TĀNGATA MICROFINANCE TRUST LOANS PARTICIPATION AGREEMENT        
 
 
___________________________________________________ 
 Fin a n cia l Me n t or in g/ BFC Se rvice  Na m e  
 

_____________________________             _______________________  
Service  Ma na ger Na m e                                             Em a il      

 

_____________________________             _______________________ 
Signa t ure                     Da t e  
 
 
 
Vijay Farley-Naike r                                                     vijay.fa rley.na ike r@ntm .org.nz 
_______________________              _______________________  
Ngā Tānga t a  Microfina nce  GM               Em a il      

                                             
______________________              _______________________ 
Signa t ure                   Da t e  
 
 
Please  d irect a ll non-case -re la ted  enquire s vijay.fa rley.na ike r@ntm .org.nz Ngā Tāngata  Microfinance  
Trust Gene ra l Man age r 
ph . 021762796 
 
 
 
VARIATIONS TO THIS AGREEMENT:  Any va ria tions to this agreement a re to be agreed mutua lly between 
the pa rties with appropria te signed documenta tion provided a s forma l amendments to this agreement.    
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