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We’re a small, non-profit organisation focused on helping financially vulnerable New 
Zealanders get ahead with money. We provide ethical, interest-free loans that give Kiwis 
a ‘hand up’, not a ‘hand-out’.

Ngā Tāngata means ‘for the people’ in Māori, which perfectly sums up what we’re about. 
We’re here to help people on low incomes to avoid the trap of ‘loan sharks’ and  high-
interest loans, to learn financial skills that last a lifetime, and to be able to better look 
after their families.

Our goal is to break the cycle of financial stress, to empower New Zealanders to become 
more financially capable, and to help them become better off in the long term. 
    

OUR VISION 
A just and equitable society, with the economic and social inclusion of all those living in Aotearoa 

New Zealand, including those who are most financially vulnerable.

OUR MISSION 
To provide safe, fair and affordable finance options that enable financial inclusion and capability, and 

challenge structural and economic forms of financial exclusion.
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For their families, for their future, and for generations to come.

Ngā Tāngata - “For the people”



Chair report
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It is my pleasure to present this Annual Report for Ngā 
Tāngata Microfinance Trust and to reflect on another 
year of supporting whānau across Aotearoa. Guided by 
our vision of a more just and equitable society, we 
remain committed to providing safe, fair and 
affordable finance that helps people build long-term 
financial wellbeing and independence. 

The year has been characterised by both opportunity 
and challenge. Across Aotearoa, many households 
continued to face significant financial pressure due to 
the rising cost of living, housing affordability concerns, 
and ongoing economic uncertainty. In this 
environment, the need for ethical alternatives to high-
cost lending remains as important as ever. Ngā 
Tāngata Microfinance continues to provide a practical 
pathway for people to avoid unmanageable debt while 
receiving support to strengthen their financial 
capability.

Since our establishment, we have now assisted more 
than 1,600 New Zealanders through loans totalling 
over $4.2 million. Behind these figures are real people 
and families who have been able to address 
immediate financial challenges and create stronger 
foundations for the future.

A key strength of our model continues to be the 
partnership between affordable lending and financial 
mentoring. The dedication of Financial Mentor services 
throughout the country ensures clients receive the 
guidance and support needed to make sustainable 
financial decisions. Ngā mihi nui kia koutou.

And to my fellow trustees, thank you for your time, 
your passion and commitment to the cause. I’d like to 
acknowledge Craig Manley as he retires from 8 years 
on our board and Chris Wong who left us earlier in the 
year.

Most importantly, I acknowledge the individuals and 
whānau who place their trust in Ngā Tāngata 
Microfinance. Their resilience and determination 
inspire our work every day.

As we look ahead, our focus remains on 
strengthening our sustainability, expanding our 
impact, and ensuring that more people have access 
to fairer, kinder financial solutions. Together, we will 
continue working towards a future where all New 
Zealanders can participate fully in economic life and 
achieve greater financial wellbeing.

Mauri ora, Mauri Tu,

Racheal Monks
Board Chair
Ngā Tāngata Microfinance Trust

We are equally proud of the continued growth of My 
Money Kete and moving this important resource to be 
an online financial wellbeing platform is a true 
highlight of my tenure as Chair. With more than 5,000 
members since launch and over 1,000 new members 
joining during the year, the platform is helping people 
access practical tools, trusted information, and peer 
support, extending our impact beyond lending alone. 

This year also brought welcome recognition of our 
work. My Money Kete received a Special 
Commendation at the 2026 Money Awareness and 
Inclusion Awards, and Ngā Tāngata was honoured as 
Favourite Microfinance Service in the 2026 
MoneyHub Event's Choice Awards. These 
acknowledgements reflect the collective efforts of 
our staff, trustees, volunteers, partners, funders, and 
supporters, and reinforce the importance of our 
mission.

As Chairperson, I would like to thank our General 
Manager, Vijay Farley-Naiker, our dedicated staff 
team, fellow trustees, Loan Committee volunteers, 
Financial Mentor partners, funders, and donors for 
their commitment throughout the year. A special 
shout out to Kiwibank and the Ministry of Social 
development who enable us to do this work. Their 
expertise, generosity, and passion enable us to 
continue making a meaningful difference in the lives 
of Kiwi.



This year has been one of continued delivery, 
strengthening our systems and relationships, 
and responding to the changing financial 
pressures facing low-income whānau across 
Aotearoa. Our purpose remains clear: to 
provide safe, fair and affordable finance while 
supporting people to achieve greater financial 
capability, wellbeing and independence.

During the year, Ngā Tāngata Microfinance 
received 218 loan applications and approved 
and disbursed 103 loans, providing $339,119 
in affordable finance. While loan volumes were 
lower than the previous year, our cumulative 
impact continued to grow, with 1,693 loans 
worth $4.28 million provided since inception.

Importantly, 85% of our clients repay their 
loans on time, demonstrating the value of 
combining affordable lending with the support 
provided through our Financial Mentor 
network.

Our work continues to focus on helping people 
avoid high-cost lending and providing a 
pathway towards greater financial stability and 
independence.

The year ahead will focus on strengthening our 
sustainability and impact. Priorities include 
continuing to develop My Money Kete digitally, 
maintaining strong relationships with Financial 
Mentors and funders, strengthening our 
systems and risk management, and ensuring 
our lending remains responsive to the changing 
economic environment.

I would like to acknowledge our dedicated 
team, our Financial Mentor partners, Trustees, 
Loan Assessment Committee, funders and 
supporters for their commitment throughout 
the year. Most importantly, I acknowledge the 
people and whānau who place their trust in 
Ngā Tāngata Microfinance.

Together, we continue to work towards a more 
just and equitable financial environment where 
people can access safe, fair and affordable 
finance and build greater financial 
independence

General Manager Report  

Vijay Farley-Naiker
General Manager
Ngā Tāngata Microfinance Trust

Reflecting on a year of impact and success
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Ngā Tāngata continues to rely on government 
contracts, philanthropic grants and donations 
to support its work. Maintaining and 
diversifying our funding base remains an 
important priority as we look ahead.

The financial year also saw continued 
investment in our people, systems, 
communications and organisational 
development. These investments are 
important to ensure Ngā Tāngata remains well 
governed, responsive and capable of meeting 
the needs of the communities we serve.



Kiwibank statement
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Kiwibank is proud to continue our long-
standing partnership with Ngā Tāngata 
Microfinance, helping provide fair, affordable 
financial solutions for New Zealanders 
experiencing financial hardship.

For more than 15 years, our partnership has 
been built on a shared belief that everyone 
should have access to safe and affordable 
finance. At a time when many households 
continue to face cost-of-living pressures, this 
work remains as important as ever.

Our 2026 State of Savings Index shows that 
many Kiwi experiencing financial pressure 
continue to budget, save and work towards 
their goals. The challenge is often not 
motivation, but access to the tools and 
support that help turn good financial habits 
into greater financial resilience.

Ngā Tāngata continues to make a meaningful 
difference in communities across Aotearoa by 
providing interest-free, fee-free loans alongside 
financial mentoring and education. 

Julia Jackson
General Manager Sustainability, 
Purpose and Comms

During FY2026, 103 people accessed 
microfinance loans through them, enabling 
them to meet essential needs without turning 
to high-cost lending options. Continue to 
reflect groups that can face barriers to 
mainstream credit, demonstrating the 
important role Ngā Tāngata plays in advancing 
financial inclusion. 

This year, Kiwibank and Ngā Tāngata have been 
working to reaffirm our shared commitment to 
supporting financially vulnerable New 
Zealanders and ensuring the programme can 
continue to provide fair and affordable access 
to credit into the future.

At Kiwibank, we exist to make Kiwi better off. 
Ngā Tāngata's supports Kiwi to be better off by 
providing practical support that empowers 
people to overcome financial hardship and 
achieve greater financial wellbeing.

We know the need for accessible, ethical 
lending and financial capability support 
remains significant.

Together with Ngā Tāngata, we are helping 
create stronger, more financially resilient 
communities across Aotearoa, and we look 
forward to continuing this important mahi in 
the years ahead.

Ngā mihi,



Work is underway to improve the user 
experience, strengthen accessibility and support 
the continued growth of My Money Kete, helping 
more people connect with the information, tools 
and support available.

We look forward to sharing more in the year to 
come.

My Money Kete provides free online financial 
wellbeing resources, practical tools and peer 
support to help people build confidence and 
capability in managing their money.

We continue to see My Money Kete as an 
important complement to our lending 
programme, enabling us to reach people who 
may not require a loan but still benefit from 
practical financial education and support.

During the year, online members engaged in 
conversations covering budgeting, debt 
management, saving strategies and everyday 
financial challenges, helping to create a safe 
and supportive environment where people could 
access information and learn from one another.
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My Money Kete

"I used to avoid looking at my finances 
because it felt overwhelming. 

Breaking it down into smaller steps 
helped me see what I could manage. 
Now I feel more confident checking in 

regularly instead of putting it off."
 My Money Kete community member

Looking ahead 2026/27
We are excited about the future of 
My Money Kete and enhancing the 
platform for our members.

5,164 
People signed up to 

My Money Kete since 
launch 

1,000+  
New members joined 

in 2025/26

1,302  
Facebook community 

members



Highlights of the year

For the period 1 July 2025 to 30 June 2026

218
Total number of 

applications received

84.6% 
of our clients repay their 

loans on time

103 
loans issued totalling 

$339,119

4.2 MILLION
Total value of loans issued 

since inception.

100 
Financial Mentor Services 

across New Zealand 
receiving our referrals

5,164
In the My Money Kete 

community to start 
learning how to get ahead 

with money
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How we work – the client journey

Visit our 
website

Enquiry with a Financial 
Mentor Service

Work with your 
Financial Mentor to 
build a sustainable 

budget and financial 
action plan

Financial Mentor submits loan 
application with supporting 

documentation and 
financial position.

We receive the application 
into our workflow for 

processing

Submitted to Loan 
Assessment 
Committee

Successful application

Loan disbursed Receive invite to join 
My Money Kete

Lowers immediate financial 
pressure and anxiety, offering 

peace of mind and a clear 
path forward.
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Our Clients
Individuals and families facing hardship, low income, or living in poverty who are at risk of or trying to escape high-interest debt 
traps and predatory lenders
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“Thank you very much for your help.

Asking for help is not easy and I appreciate the gentle 
way you are doing this.

The easing of my financial pressure is having a flow on 
effect where I can now assess and plan better for the 

future without being under a constant flat panic.”

“Thanks for the loan.  

It totally enabled me to rid myself of credit 
cards and certainly yes I shall continue to bank 

cash fortnightly.  Although with cost of living and 
fuel madness its unlikely to be at quite the same 

rate.

Much indebted and a thousand thanks ”

“Thanking you again for all the help with my debt. 
And I'm so grateful knowing that the money paid 

back can be of use to another person who is 
struggling financially.

What a beautiful service you provide, much 
appreciated.”

“I just wanted to say the service provided by Ngā Tangata 
Microfinance has actually been a life changing difference for 

me. 

The state of anxiety I was in years ago was absolutely 
debilitating and I remember so clearly going to a finance advisor 
thinking the worst. I had been unable to action a plan because 
of the stress. As soon as I learned about the support offered by 
your organisation and that I could qualify for an under 5k loan 

the weight lifted and turned my world back around. 

I had the space to think clearly again and having someone 
understanding to talk to completely changed things and I am so 

grateful."

Client feedback
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Vijay Farley-Naiker 
General Manager

Racheal Monks 
Chairperson

Ronnie Matafeo 
Trustee 

Craig Manley 
Trustee

Chris Wong
Trustee

Staff
Dorothy Otto 
Loans Officer

Olive Stanley 
My Money Kete Coordinator

Diane Hutton 
Finance and Data Management Officer

Dr M. Claire Dale 
Founder/ Trustee

Rachel Sorenson
Trustee 

Tapu Vea
Trustee 

Board and Staff
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Legal Name of Entity

Ngā Tāngata Microfinance Trust

Type of Entity and Legal Basis 

Charities Registration Number: CC45351 

Entity Structure and Governance 

Ngā Tāngata Microfinance Trust is governed by a board of 
seven trustees. The organisation structure involves a 
General Manager who provides operational management 
of the Trust which includes the management of three part-
time staff. 

Main Sources of the Entity’s Cash and Resources 

Income from government contracts, grants from 
philanthropic organisations, private donations and bank 
interest.

Entity Structure

Reliance on volunteers and donated services 
The trustees are all volunteers and meet monthly for programme oversight and governance, whilst engaging on email. 
Other volunteers primarily contribute via membership of Loan Committees, reviewing and approving loan applications 
and assisting with some administrative tasks.
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Financials
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Accountants’ details: 

Frank Accounting Limited 
The Formery, 87 Albert Street,
Auckland Central, Auckland 1010
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Audited by:

HLB Mann Judd Limited
Level 8, 57 Symonds Street, 
Auckland 1010



Ngā Tāngata Microfinance Trust is proud to announce two significant achievements recognizing
 its commitment to improving the financial wellbeing of whānau across Aotearoa New Zealand.

At the 2026 Money Awareness and Inclusion Awards (MAIAs), Ngā Tāngata Microfinance’s flagship 
financial capability programme, My Money Kete, received a Special Commendation in the 
Best Non-Profit Adult Education Project category.

The category results were:
 Winner: Credit Canada Gold Financial Coaching (Canada)
 Runner-up: Aflatoun’s Brighter Financial Futures (Hong Kong & Singapore)
 Special Commendation: Ngā Tāngata Microfinance - My Money Kete (New Zealand)

In addition, Ngā Tāngata Microfinance Trust was recognised in the 

2026 MoneyHub Event’s Choice Awards, receiving the award for Favourite Microfinance Service.

Neither award nomination was submitted directly by Ngā Tāngata Microfinance, making the recognition particularly 
meaningful. Vijay Farley-Naiker said “It tells us that our work is valued by those who see the impact firsthand. These awards 
recognise and confirm the positive difference we are making in the lives of whānau and communities across Aotearoa.”

Ngā Tāngata Microfinance Trust extends its sincere thanks to everyone who has contributed to its journey and remains 
committed to creating pathways to financial wellbeing, inclusion and opportunity for all New Zealanders.

International and National Recognition for Financial Inclusion Work
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Thank you to our amazing partners and supporters: 

Kiwibank   Booster Foundation 

Ministry of Social Development Fincap – Financial Mentors

Thank you to our wonderful volunteer Loan Committee members: 
Denise Bray   Julie Timmins

Brian Robertshaw  Gwyneth Wills

Nina Herriman  Nicholas Ryder 

Deidre Sang   Brian Mandeno 

Brendon Hornell  Janet McAllister

Bob King   Liz Moore  Leanne Corfield

Robin Briant   Corinna Stukan Craig Manley (Trustee)

Karl Hickey   Angela Wright Dr. M Claire Dale (Trustee)

Thank you to:

Frank HQ, HLB Mann Judd, Harper Digital, Akahu, Orbis Group, Retirement Commission and Mercury Energy

Special thank you to our generous private donors that continue to 
support our important mahi.

Thank you
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 info@ntm.org.nz

  ntm.org.nz

 

  PO Box 90 464, Victoria Street West, Auckland 1142

YouTube Icon Vector 11998173 Vector Art at Vecteezy

Our fairer, kinder loans are backed by:

Ngā Tāngata Microfinance Trust 
Charities Registration Number: CC45351 

facebook logo png, facebook icon transparent png 18930427 PNG

LinkedIn App Icon SVG Vector  PNG Free Download | UXWing
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